
ANNOUNCEMENTS 2009 

27 
August 
2009 

INTERIM 
RESULTS for 
the six months 
ended 30 June 
2009  

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces Interim Results for the six months ended 30 
June 2009. (Attachment on Corporate Information page) 
 
Lo-Q designs, installs and operates systems which allow members of the 
public to make ride and show reservations when they visit a theme park or 
other attractions. Lo-Q's flagship product, VQ2020, is a true virtual queuing 
system which uses hand-held units, called Q-bots, in major theme parks 
around the world, including Legoland Windsor in the UK.  
 
Lo-Q also owns a Text-Q product which allows mobile phone users to reserve 
their place in line. Users pay a fee and using the premium rate SMS services, 
avoid standing in a queue. Text-Q was first used at the London Dungeon and 
Madame Tussauds in London, and is now installed in Flamingo Land, in 
Yorkshire and Parque Isla Magica in Spain.  
 
Financial Highlights:  

* Revenue up 44% to GBP5.89m (2008: GBP4.07m)  
* Profit before tax of GBP0.18m (2008: GBP0.18m)  
* Strong cash position: GBP1.90m in cash (2008: GBP0.58m); no debt  

 
Operational Highlights:  

* Lo-Q products are now used in 16 parks across the world (2008: 11 
parks)  

* Strong revenue growth despite slower sales in some parks  
* Rise in administrative costs due to increased investment in R&D and 

sales resources  
* The reorganisation of Lo-Q's major customer has had no impact on 

day-to-day park operations  
* Change of year end to 31 October to coincide with the more 

concentrated trading periods at theme parks  
* Lo-Q have commenced trading of shares on Sharemark to increase 

liquidity whilst maintaining commitment to AIM  
* The Board has been strengthened with the appointment of two 

directors 
* Possibility of maiden dividend payment, currently being discussed by 

the Board.  
 
Commenting on Outlook, Jeff McManus, Chairman of Lo-Q, said:  
"Sales have continued at a reasonably steady pace through the summer and 
we therefore expect our full year results to be in line with market expectations. 
As usual I have to caution that bad weather could negatively impact these 
estimates, but we are looking forward to a satisfactory finish to the year, with a 
solid performance during the next two months.  
  
"These results reflect my view that the company has fared extremely positively 
during this very difficult and challenging period and, with increasing investment 
in R&D and sales resource, we are well placed to continue this pattern of 
growth." 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 



John Prior /Ed Burbidge   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8787 Mob: 07980 541 893  
Paul McManus paul.mcmanus@walbrookpr.com 
Ben Knowles ben.knowles@walbrookpr.com 
 

24 
August 
2009 

Lo-Q Notice of 
Results 

Notification of Interim Results 
 
Interim Results for the six months ending 30 June 09  
 
Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, will announce Interim Results for the six months ended 
30 June 09 on Thursday, 27 August 2009 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior /Ed Burbidge   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8787 Mob: 07980 541 893  
Paul McManus paul.mcmanus@walbrookpr.com 
Ben Knowles ben.knowles@walbrookpr.com 
 

17 
August 
2009 

Launch of 
trading on 
Sharemark 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces that its ordinary shares ('Shares') have been 
admitted to trading on Sharemark. The Shares will also continue to trade on 
AIM. 
 
Sharemark is primarily aimed at private investors and is based on an order-
driven trading system. The Directors believe this second trading facility will 
compliment the LSE's existing quote driven system and aid the liquidity of the 
Shares. 
 
www.sharemark.com  
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior /Ed Burbidge   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8787 Mob: 07980 541 893  
Paul McManus paul.mcmanus@walbrookpr.com 
 

3 
August 
2009 

Board 
Appointments 

Lo-Q plc, (“the Company”), is pleased to announce that it strengthened its 
finance operations through the promotions of Paul Cassar and John Alder to 
the board. 
 
Paul Cassar will focus on operations and sales finance in the role of 
Commercial Director of the Company; with John Alder taking responsibility for 
the Company’s accounting and traditional finance function as the Company’s 
Finance Director both in the UK and abroad. The appointments are effective 
from the 3rd August 2009 



 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior    Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 Mob: 07980 541 893  
Paul McManus   paul.mcmanus@walbrookpr.com 
 
John Alder (41) is currently interested in 90,000 options to subscribe for shares 
in the company. 
 
Paul George Cassar (58) is currently a director of Lo-Q Virtual Queuing Inc and 
Lo-Q Service Canada Inc, each a subsidiary of the Company, and is interested 
in 214,520 options to subscribe for shares in the Company. He also has 56,727 
shares. 
 
No further information falls to be disclosed under Schedule Two, paragraph (g) 
of the AIM Rules for Companies 
 

17  
July 
2009 

Exercise of 
options 

The Company announces that it has issued 35,000 ordinary shares of 1 pence 
each in the Company pursuant to the exercise of options by an employee. 
Application has been made to the London Stock Exchange for these shares to 
be admitted to trading on AIM, which is expected to take place on 23rd July 
2009.  
 
Following admission, the Company will have 15,666,101 voting ordinary shares 
in issue.  
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior/Richard Johnson  Tel: 020 7012 2000 
 

23 
June 
2009 

AGM 
Statement 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, will hold its Annual General Meeting at The Smith 
Centre, The Fairmile, Henley-on-Thames, Oxfordshire, RG9 6AB, today at 
2.00pm. At the AGM Jeff McManus, Chairman, will give the following update on 
trading: 
 
"Trading in the Company's existing parks to date has been variable with some 
days of higher total value than last year, whilst other days have been 
substantially below, partly due to most of the existing parks experiencing 
poorer weather conditions when compared to the previous year. 
 
"One positive trend worth noting is that on days when visitor numbers have 
been high, sales of Lo-Q devices have been higher as a percentage of total 
visitors than usually expected. 
 
"The Company is also pleased to note that the levels of trading in its 4 new 
parks using the Company's VQ2020 system have been encouraging. This 
system is a virtual queuing system using hand-held units called Q-bots and has 
been well received both by the park operators and guests alike. 



 
"Whilst the main selling season has only just started, the Company expects its 
final revenues and profitability for the current financial year to be in line with 
market expectations." 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior/Ed Burbidge  Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 Mob: 07980 541 893  
Paul McManus   paul.mcmanus@walbrookpr.com 
Ben Knowles ben.knowles@walbrookpr.com 
 

22 
June 
2009 

Annual Report 
and Accounts 

The Company notifies that its Annual Report and Accounts for the year ended 
31 December 2008 were posted to shareholders on 19 May 2009 and are 
available at www.lo-q.com 
 

15 
June 
2009 

Statement re. 
major 
customer 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, notes that its major customer, Six Flags, Inc. ("Six 
Flags"), has applied to the Bankruptcy District Court of Delaware for expedited 
approval of its pre-negotiated plan of reorganisation under Chapter 11 of the 
United States Bankruptcy Code. 
 
Lo-Q looks forward to a quick resolution of this reorganisation which it believes 
will produce a stronger commercial company. Moreover, Six Flags has 
indicated that the filing will have no impact on day-to-day park operations. 
 
Six Flags, Inc. is a publicly-traded corporation headquartered in New York City 
(OTCBB: SIXF) and is the world's largest regional theme park company with 20 
parks across the United States, Mexico and Canada. 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior/Ed Burbidge  Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 Mob: 07980 541 893  
Paul McManus   paul.mcmanus@walbrookpr.com 
Ben Knowles ben.knowles@walbrookpr.com 
 

29 May 
2009 

New contract 
with Parque 
Isla Mágica, 
Seville 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces it has signed an agreement to install its 
unique queue management system, Text-Q, at the Parque Isla Mágica in 
Seville, Spain. 
 
The Text-Q system allows mobile phone users to reserve their place in line 
using SMS services. It will be available for use on eight of the park's rides 
through users paying a fee and thus avoiding standing in a queue. Text-Q was 
first used at the London Dungeon and Madame Tussauds in London. 
 
The initial agreement which runs to early January 2010 covers technical 



assistance, training and support as well as software updates and maintenance. 
The installation will be completed in July 2009 and the contract is expected to 
continue into 2010. 
 
The Isla Mágica amusement park was constructed on the former grounds of 
the Expo '92 World's Fair in the heart of Seville and was opened in 1997.  Isla 
Mágica is centered around a lake and divided into seven themed areas, each 
representing different episodes in Spanish sixteenth century history and 
attracts around 800,000 visitors a year. www.islamagica.es 
 
Jeff McManus, Chairman of Lo-Q plc, said: "This is the second Text-Q Park 
and the first on mainland Europe.  It demonstrates that Lo-Q has another 
successful product. I am delighted to say that we hope to see this product in 
smaller parks around the world, but more importantly, it can be used in 
commercial markets as well". 
 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited  
John Prior/Ed Burbidge  Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 Mob: 07980 541 893  
Paul McManus   paul.mcmanus@walbrookpr.com 
Ben Knowles ben.knowles@walbrookpr.com 
 

11 May 
2009 

Lo-q Additional 
Listing 

Lo-Q plc (the "Company")  
The Company announces that it has issued 310,000 ordinary shares of 1p 
each in the Company. 
 
185,000 of the ordinary shares were issued pursuant to the Company being 
notified on 7 May 2009 of the exercise of options by Stephen Drake, Chief 
Operating Officer of the Company, on that day. 100,000 of the options were 
exercised at 3.5p per share, 50,000 of the options were exercised at 6p per 
share and 35,000 of the options were exercised at 9.25p per share. Mr Drake's 
resultant share interest comprises 419,384 shares, representing approximately 
2.68 per cent of the Company's issued share capital. 
 
125,000 of the ordinary shares were issued as part of the consideration for the 
acquisition of Text-Q, announced on 14 November 2007. 
 
Application has been made to the London Stock Exchange for these shares to 
be admitted to trading on AIM, which is expected to take place on 14 May 
2009. 
 
Following admission, the Company will have 15,631,101 voting ordinary shares 
in issue. 
 
Contact: 
Jeffrey McManus, Non-Executive Chairman  +44 (0) 1491 577 210 
John Prior / Ed Burbidge, Arbuthnot Securities Limited +44 (0) 20 7012 2000 
 

06 
April 
2009 

New contract 
with Flamingo 
Land Ltd 
 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces it has signed an agreement to install its 
unique queue management system, Text-Q, at the Flamingo Land theme park 
in Yorkshire. 
 



The Text-Q system allows mobile phone users to reserve their place in line. 
Users pay a fee and using the premium rate SMS services, avoid standing in a 
queue. Text-Q was first used at the London Dungeon and Madame Tussauds 
in London. 
 
The one year agreement (extendable to a five year contract) also covers 
technical assistance, training and support as well as software updates and 
maintenance. The installation is expected to be completed in April in time for 
the busy Easter period. 
 
Contacts: 
 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited  
John Prior/Ed Burbidge  Tel: 020 7012 2000  
 
Parkgreen Communications Ltd Tel: 020 7933 8780 Mob: 07980 541 893  
Paul McManus   paul.mcmanus@parkgreenmedia.com  
Ben Knowles   ben.knowles@parkgreenmedia.com 

06 
April 
2009 

PRELIMINARY 
RESULTS 

for the year ended 31 December 2008 
 
Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces Preliminary Results for the year ended 31 
December 2008, a year of considerable positive progress for the Company. 
 
Lo-Q designs, installs and operates systems which allow members of the 
public to make ride and show reservations when they visit a theme park or 
other attractions. Lo-Q's flagship product, VQ2020, is a true virtual queuing 
system which uses hand-held units, called Q-bots, in major theme parks 
around the world. Lo-Q sites include 10 Six Flags theme parks in North 
America, Dollywood in the US, theme parks in Australia and Italy, as well as 
Legoland Windsor in the UK. 
 
Lo-Q also owns a Text-Q product which allows mobile phone users to reserve 
their place in line. Users pay a fee and using the premium rate SMS services, 
avoid standing in a queue. Text-Q was first used at the London Dungeon and 
Madame Tussauds in London, and is now being installed in Flamingo Land, in 
Yorkshire. 
 
Highlights 

• Revenue up 73% to GBP13.52m (2007: GBP7.81m) 
• Profit before tax of GBP1.85m (2007: GBP0.55m) 
• Earnings per share: 

o Basic: 3.21p (2007: 3.69p) 
o Diluted: 11.99p (2007: 3.46p) 

 
• Strong cash position: GBP2.56m in cash (2007: GBP0.63m); no debt 
• Park customers up from 8 sites to 11 sites; with 15 park customers 

post-year end 
 
Commenting on Outlook, Jeff McManus, Chairman of Lo-Q, said:  
"Previous years have been characterised by significant progress in only one or 
two sectors of the Company's operation. 2009 has started with all aspects of 
the Company performing well and with both medium and long term future 
outlooks that appear really exciting. But perhaps the most important factor to 
relate is the sound basis on which the Company now trades as demonstrated 



in these financial results. 
 
"As a board we are aware of the risk of the negative effects of a severe 
downturn in the world economy and, given that the majority of our customers 
are outside of the UK, we would be subject to the effects of the value of the 
pound rising against the US Dollar during the forthcoming year.  
 
"However, having established a solid financial footing, broadened our customer 
base and made investment in the business to accelerate growth, we are 
confident that 2009 will be another year of significant growth for Lo-Q." 
 

9 
March 
2009 

New contract 
with Italian 
theme park 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces it has signed an agreement to install its 
VQ2020 queue management system at the Mirabilandia theme park in 
Ravenna, Italy. This is Lo-Q's second VQ2020 European theme park 
installation following on from the LEGOLAND® Windsor contract signed in 
February last year.  
 
Mirabilandia, Ravenna is owned by Spanish leisure park operator Parques 
Reunidos, and in 2008 had 1.7m visitors. With 67 parks, Parques Reunidos is 
the second largest operator of leisure parks in Europe. Parques Reunidos 
operate theme parks, amusement parks, nature and animal parks and water 
parks across Europe, South America and the USA.  
 
As part of the agreement Lo-Q plc will install and train Mirabilandia employees 
to use the VQ2020 queue management system. The installation will include an 
initial batch of 370 Q-bots, Lo-Q's proprietary hand-held units that allow park 
guests to reserve their place in any queue from anywhere in the park. The 
virtual queuing system means that all visitors wait the same time for a ride so 
the Q-bot system is fair to all and allows them to visit the restaurants and retail 
outlets until their ride is ready.  
 
The one year agreement (extendable to a five year contract) also covers 
technical assistance and support as well as software updates and 
maintenance.  Lo-Q will also provide further batches of Q-bots to meet 
augmented future customer demand. The installation is expected to be 
completed in April in time for the busy Easter period.  
 
 
Jeff McManus, Chairman of Lo-Q, commented:  
 
"We are very pleased to have signed this agreement with such a major leisure 
park operator as Parques Reunidos. This now brings the total number of parks 
using the VQ2020 system to 14 and adds another group to our portfolio of 
clients. It also means that our system is now being used by the two largest 
leisure park operators in Europe.  
 
"We hope that through the successful deployment of our system in Italy, we will 
be able to demonstrate that our system has the potential to enhance a visitor's 
enjoyment of Mirabilandia and so can be used to good effect at other Parques 
Reunidos sites."  
  
  
Mr. Claudio Bertozzi, CEO of Mirabilandia commented:  
 
"We are very proud to be the first Park in Italy, and one of the first ones in 
Europe, to offer our visitors an electronic reservation service to have access to 
rides without having to wait in the line. We are very pleased to have signed this 



agreement with a great company such as Lo-Q. I'm sure that thanks to their 
technology we will give new opportunities to our visitors and it will make their 
visit to our park more enjoyable".  
 
 
Contacts:  
 
Lo-Q plc  
Jeff McManus, Chairman  Tel: 01491 577 210  
Colin Robertson, Sales Director Tel: 01491 630 066  
 
Arbuthnot Securities Limited 
John Prior/Ed Burbidge  Tel: 020 7012 2000  
 
Parkgreen Communications Ltd Tel: 020 7933 8780  
    Mob: 07980 541 893 
Paul McManus paul.mcmanus@parkgreenmedia.com 
Ben Knowles ben.knowles@parkgreenmedia.com 
 

23 Jan 
2009 

Trading update Following the end of its financial year to 31 December 2008, Lo-Q is pleased to 
give the following trading update to the market. 
  
The Company expects trading to be in line with guidance given to the market 
on 21st November 2008, which was the second time during the second half of 
2008 that the Company announced that its trading was significantly ahead of 
market expectations. 
  
The Company enters the New Year with agreements signed with 3 further 
parks to use its patented VQ2020 system than this time last year, bringing the 
total number of parks using the VQ2020 system to 13. 
  
Lo-Q is looking to add further parks to its portfolio during the year, some of 
which it is hoped will be added before the start of the main trading season for 
theme parks located in the northern hemisphere. 
  
Particularly pleasing in 2008, was the response to Q-bots at Legoland Windsor, 
demonstrating that there is appetite for Q-bots outside of North America. 
Furthermore, early indications are that the trial of the VQ2020 system in 
Dreamworld, Australia is progressing well. 
 
The Company expects to announce its preliminary results for the year ended 
31 December 2008 in the week commencing 6th April 2009. 
  
Jeff McManus, Chairman of Lo-Q, commented:  
  
"We are very pleased with our performance for 2008. We enter 2009 with the 
agreement with our major customer extended to Dec 2012, 3 new parks signed 
up to use our VQ2020 system during the course of this year, and some 
interesting discussions with existing and new customers in regard to adding 
further theme parks to our portfolio. 
  
Whilst actual trading for the current financial year will be governed by people's 
willingness to continue to visit theme parks, the Company enters 2009 with 
confidence." 
  
Enquiries:  
  
Jeff McManus, Chairman, Lo-Q plc:                               01491 577 210               



 

John Prior/Ed Burbidge, Arbuthnot Securities Limited:  0207 012 2000               
 

19 Jan 
2009 

Lo-Q 
Holding(s) in 
Company 
 

 
TR-1: Notifications of Major Interests in Shares 

 
1. Identity of the issuer or the underlying issuer of existing shares to 
which voting rights are attached:  

Lo-Q Plc 

2. Reason for notification (yes/no)  
An acquisition or disposal of voting rights v 
An acquisition or disposal of financial instruments which may result in 
the acquisition of shares already issued to which voting rights are 
attached 

 

An event changing the breakdown of voting rights  
Other (please specify):__________________  

 
3. Full name of person(s) subject to notification obligation: Singer & 

Friedlander 
Investment 
Management Ltd 

4. Full name of shareholder(s) (if different from 3): Sinjul Nominees 
Ltd 

5. Date of transaction (and date on which the threshold is crossed or 
reached if different): 

09.01.09 

6. Date on which issuer notified: 13.01.09 
7. Threshold(s) that is/are crossed or reached: <5% 

 
8: Notified Details 
A: Voting rights attached to shares 
Class/type of 
shares If 
possible use 
ISIN code 

Situation previous to 
the triggering 
transaction 

Resulting situation after the triggering transaction 

 Number 
of 
shares 

Number 
of voting 
rights 

Number 
of 
shares 

Number of voting 
rights 

Percentage of 
voting rights 

    Direct Indirect Direct Indirect 
Ord shares 
GB0001771426 

830,500 830,500 <5%  <5%  <5% 

 
B: Financial Instruments 
Resulting situation after the triggering transaction 
Type of 
financial 
instrument 

Expiration 
date 

Exercise/ 
conversion 
period/date 

No. of voting rights 
that may be 
acquired (if the 
instrument 
exercised/converted) 

Percentage of 
voting rights 

N/A     
 

Total (A+B) 
Number of voting rights Percentage of voting rights 
<5% <5% 

 
9. Chain of controlled undertakings through which the voting rights and 
/or the financial instruments are effectively held, if applicable: 

 

 
Proxy Voting: 
10. Name of proxy holder:  
11. Number of voting rights proxy holder will cease to hold:  
12. Date on which proxy holder will cease to hold voting rights:  

 
13. Additional information: Equity positions 

transferred to 
Williams De 
Broe 

14 Contact name: Mark Gradie 
15. Contact telephone number: 0203 205 6612  


