
ANNOUNCEMENTS 2010 

21 
December 
2010 

Exercise of 
Options 

Pursuant to an exercise of options on 20 December 2010, the Company 
has made application to the London Stock Exchange for 25,000 ordinary 
shares of 1 pence each in the Company ("Shares") to be admitted to trading 
on AIM ("Admission"). It is expected that Admission will become effective 
on 24 December 2010.  

Following Admission, the Company will have 16,257,667 Shares in issue, 
each having one vote.  
 
Lo-Q plc,  
Tom Burnet, Chief Executive Officer Tel: 0118 934 7400 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

02 
December 
2010 
 

Grant of 
Options 
 

Lo-Q plc ("Lo-Q" or the "Company"), the AIM quoted provider of virtual 
queuing systems for theme parks and major attractions, announces that it 
has today granted options over 110,000 ordinary shares of 1p each in the 
Company ("Shares") under the Lo-Q Emi Share Scheme to Tom Burnet, the 
Company's Chief Executive.  
  
The options are exercisable at 102.5 pence per Share from 2nd December 
2011 and the options will expire on the 10th anniversary of grant.  A 
consideration of GBP1 was paid in respect of the grant. 
 
Contacts: 
 
Lo-Q plc,  
Leonard Sim, Founding Director  Tel: 0118 934 7400 
 
Arbuthnot Securities Limited  (Nomad and Broker) 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

30 
November 
2010 

Trading 
Update & 
Directorate 
Change 

Trading update & Notice of Results  
 
Lo-Q plc ("Lo-Q" or the "Company"), the AIM listed provider of virtual 
queuing systems for theme parks and major attractions, announces that 
Preliminary Results for the year ended 31 October 2010 are expected to be 
in-line with market expectations. The Company will announce the results of 
a strategic review undertaken following the appointment of Tom Burnet as 
Chief Executive Officer along with the Preliminary Results in February 
2011.  
 
Board Changes  
 



Lo-Q also announces a restructuring of the Board today which will 
distinguish the Board of Lo-Q plc from the Executive Team, thus allowing 
key members of the Executive Team to focus on driving growth.  
As part of this process David Gammon, aged 49, has today been appointed 
as a Non-Executive Director of the Company with immediate effect. In 1988 
Mr. Gammon founded Rockspring, a company which since 2001 advises 
and invests in technology companies, helping them to grow to enable 
eventual listing or trade sale. Previously Mr. Gammon worked for over 15 
years as an investment banker for Credit Lyonnais UK, Robert Fleming 
Securities Limited, Salomon Brothers International Limited and Baring 
Securities Limited.  
 
Steve Drake and Paul Cassar will retain their current responsibilities but will 
both stand down from the board of Lo-Q plc with immediate effect. Colin 
Robertson, Sales Director, has resigned today as both a Director and 
Employee of Lo-Q plc and Tom Burnet, Chief Executive Officer, will assume 
responsibility for sales until a replacement is appointed.  
 
Following the reorganisation the main board of Lo-Q plc will be made up of:  
 

John Lillywhite Acting Chairman 
David Gammon Non-executive Director 
Tony Bone Non-executive Director 
Tom Burnet Chief Executive Officer 
Leonard Sim Founding Director 
John Alder Finance Director 
 
Tom Burnet, Chief Executive Officer commented:  
"The restructuring of our Board is a key step in ensuring that Lo-Q complies 
with corporate governance best practice but also so that the Executive 
Team can be freed to focus on driving the growth of this business. I would 
like to thank Steve, Paul and Colin for their service to the Lo-Q Board and I 
am pleased to welcome David Gammon as a Non-Executive Director. I look 
forward to his valuable contribution as we position Lo-Q for its next stage of 
growth."  
 
Contacts: 
 
Lo-Q plc,  
Tom Burnet, Chief Executive Officer Tel: 01491 577 210 today 
     Tel: 0118 934 7400 thereafter 
 
Arbuthnot Securities Limited  (Nomad and Broker) 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 
The companies which David Ranken Gammon (aged 49) is also currently a 
director, of and has been a director of in the past five years, are as follows;  
  

Current Directorships Previously held directorships in 
the past five years 

Rockspring  
Rockspring Nominees Ltd The Corporate Arts Limited 
Rockspring Advisory Services Ltd Envisional Solutions Limited 
BGlobal PLC The Library House Limited 



Amino Technologies Plc 
Ten Sails LLP* 
Ubisense Trading Limited 
AG Tax Limited 
 

 * Ten Sails LLP undertook 
voluntary winding-up and corporate 
reorganisation in July 2006. This 
was completed without any 
outstanding claims or creditor 
arrangements 

  
Mr. Gammon through Rockspring, which he controls, has a beneficial 
interest in 30,000 ordinary shares in Lo-Q representing approximately 
0.19% of the issued ordinary share capital. Mr. Gammon has pledged 
certain assets, which includes [indirectly] the aforementioned shareholding 
in Lo-Q against a personal mortgage. 
 
In addition, Rockspring has a loan secured against its assets which 
includes Rocksprings shareholding in the Company.  
 
There are no further details required to be disclosed in respect of Mr 
Gammon under paragraph (g) of Schedule 2 of the AIM Rules.  
 

5 
November 
2010 

Director's 
Dealing 
 

Lo-Q, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces that Mr Leonard Sim, Founding Director, 
sold 100,000 ordinary shares of 1 pence each in the Company ("Shares") 
on 5 November 2010 at a price of 116.5 pence per Share.  The proceeds of 
the share sale will be used to meet personal financial commitments.  
  
Mr Sim's resultant interest in the Company following today's sale of 100,000 
Shares, comprises 4,243,575 Shares, representing approximately 26.4% of 
the Company's issued Shares. 
 
Contacts: 
 
Lo-Q plc,  
Leonard Sim, Founding Director  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

13 
October 
2010 
 

Additional 
listing 
 

Lo-Q, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces that application has been made to the 
London Stock Exchange for 14,000 new ordinary 1p shares ("Shares") to 
be admitted to trading on AIM, pursuant to an exercise of option. Admission 
is expected to take place on 19 October 2010.  
  
Following admission, the Company will have 16,232,667 ordinary shares in 
issue, each with voting rights.  
 
Contacts: 
 



Lo-Q plc,  
Leonard Sim, Founding Director  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

07 
October 
2010 
 

Director / 
PDMR 
Shareholding 
 

Lo-Q, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces that Mr Colin Robertson, Sales Director, 
exercised a total of 150,000 ordinary shares of 1 pence each in the 
Company ('Shares') on 7 October 2010 at a price of 25 pence per share, 
and on the same day sold 43,000 Shares at 106 pence per share.  
  
Mr Robertson's resultant interest in the Company comprises 255,000 
Shares, representing approximately 1.57% of the Company's issued 
Shares.  
  
Application has been made to the London Stock Exchange for 150,000 
Shares to be admitted to trading on AIM, which is expected to take place on 
14 October 2010.  
  
Following admission, the Company will have 16,218,667 ordinary shares in 
issue, each with voting rights. 
 
Contacts: 
 
Lo-Q plc,  
Leonard Sim, Founding Director  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

04 
October 
2010 

Appointment of 
Chief 
Executive 
 

Further to its announcement of 18 August 2010, Lo-Q plc, the AIM traded 
provider of virtual queuing systems for theme parks and major attractions 
announces that the appointment of Tom Burnet as Chief Executive Officer 
has taken effect today and that he has joined the Board.  
  
Tom Burnet joins Lo-Q from Serco plc where he was Managing Director of 
Serco plc's Defence Operations division. Before Serco, Tom was Managing 
Director of QinetiQ's Capability Support Division, which provides technical 
consultation and support to Governments and Industry internationally.  
  
Previously, Tom Burnet was Executive Director and Non-Executive Director 
at Cedalion Ltd, a Microsoft technology consultancy.  
  
Commenting on his appointment, Tom Burnet said "I'm delighted to be 
joining Lo-Q to work with the team as we fully exploit the huge potential of 
our existing product set as well as those products already in development. 
There is an exceptional opportunity to grow the company from its excellent 
foundations and I'm very much looking forward to playing my part in doing 



so." 
 
Contacts: 
 
Lo-Q plc,  
Leonard Sim, Founding Director  Tel: 01491 577 210 
Tom Burnet, Chief Executive Officer 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay    Tel: 020 7012 2000 
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus    Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 
Mr Thomas (Tom) James Wardlaw Burnet, aged 43, holds no shares in the 
Company and there is no further information to be disclosed under 
schedule 2(g) and Rule 17 of the AIM Rules in respect of Mr Burnet's 
appointment today as a Director of the Company.  
 

01 
September 
2010 

Change of 
Registered 
Office 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces that with immediate effect its registered 
office has changed. The new registered office for the Company is:  
 
Thames House  
Portsmouth Road  
Esher  
Surrey  
KT10 9AD 
 
Contacts: 
 
Lo-Q plc, Leonard Sim,  
Founding Director  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field    Tel: 020 7012 2000 
 
Walbrook PR Ltd  Tel: 020 7933 8780 
Paul McManus   Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 

19 August 
2010 

Appointment of 
Chief 
Executive 
Officer 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, further to the announcement on 20 July 2010 
announces the appointment of Tom Burnet as Chief Executive Officer. The 
appointment will take effect on Monday, 4 October 2010. 
 
Tom Burnet, aged 43, joins Lo-Q from Serco plc where he was Managing 
Director of Serco plc's Defence Operations business. At Serco Tom had full 
responsibility for some 5,000 personnel across the European Defence and 
Civil Aviation businesses. 
 
Before Serco, Tom was Managing Director of QinetiQ's Capability Support 
Division, which provides technical consultation and support to Governments 
and Industry internationally. 
 
Previously Tom was Executive Director and Non-Executive Director at 



Cedalion Ltd, a Microsoft technology consultancy, and Executive Director of 
Maximillion Events Ltd, a corporate entertainment and training company.  
 
Leonard Sim, Founding Director of Lo-Q, commented, "We are very 
pleased to have attracted someone of Tom's calibre to our business. I 
believe this reflects positively not only on Lo-Q's position of strength in our 
market but also our significant growth potential. 
 
"We expect Tom to provide strong leadership at the next stage of 
development for the Company as we continue to extend our customer base 
and look to launch a new system aimed at water parks." 
 
Contacts: 
 
Lo-Q plc, Leonard Sim,  
Acting Chief Executive  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay   Tel: 020 7012 2000 
 
Walbrook PR Ltd  Tel: 020 7933 8780 
Paul McManus   Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 
A further announcement, including full AIM Rules disclosures, will be made 
upon the appointment of Tom Burnet to the Board of the Company, which is 
expected to be on 4 October 2010. 
 

27 July 
2010 

Exercise of 
Options 

The Company announces that it has issued 5,000 ordinary shares of 1p 
each in the Company ("Shares"), pursuant to an exercise of options.  
Application has been made to the London Stock Exchange for the new 
Shares to be admitted to trading on AIM, which is expected to take place on 
30 July 2010. 
 
Following admission, the Company will have 16,068,667 voting ordinary 
shares in issue.  
 
Contacts: 
 
Lo-Q plc, Leonard Sim,  
Acting Chief Executive  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Richard Johnson Tel: 020 7012 2100 
 

20 July 
2010 

UNAUDITED 
INTERIM 
RESULTS for 
the six  
month period 
ended 30 April 
2010 and 
BOARD 
CHANGES 
 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces unaudited Interim Results for the six 
month period ended 30 April 2010 and changes to the Board of the 
Company. 
 
Lo-Q designs, installs and operates systems which allow members of the 
public to make ride and show reservations when they visit a theme park or 
other attractions. Lo-Q’s flagship product, VQ2020, is a true virtual queuing 
system which uses hand-held units, called Q-bots, in major theme parks 
around the world. Lo-Q sites encompass 11 Six Flags theme parks in North 
America, Dollywood in the US, theme parks in Australia and Italy, as well 
as Legoland Windsor in the UK. 



 
Financial Highlights 
• Revenue up 21% to £2.46m (2009*: £2.04m)  
• Operating losses reduced by £0.2m to £0.9m (2009*: £1.1m) 
• Debt free, with net cash of £2.9m  

* Unaudited pro-forma results for 6 month period to 30 April 2009 
 
Operational Highlights 
• Visitor utilisation of Lo-Q system up 18% during the period and total 

attendances within the parks in which we operate up 8% 
• Two new parks signed up in 2010 
• Successful first installation of the Q-txt queue management system in a 

US theme park 
• A new premium version of the Q-bot introduced and selling well: the 

platinum Q-bot 
• Increased investment on R&D work on existing and new systems, 

specifically into a new system that is expected to be initially trialled 
during the current year in two water parks 

 
Board Changes 
• The Board is in advanced discussions with its preferred candidate for 

new Chief Executive Officer  
• Jeff McManus ceased to be a Director of the Company today 
 
Commenting, Leonard Sim, Founding Director and Acting Chief Executive 
of Lo-Q, said today: 
“Lo-Q has added new customers and maintained a strong cash position 
during this period whilst strengthening relationships within the existing 
consumer base.  
 
“Progress is being made in securing new customers for our products, so the 
period ahead continues to look exciting. An extensive strategic review 
identified potential areas where our innovative approach to the problems of 
queuing could enable us to begin to broaden our reach.   
 
“The Board would like to thank Jeff for his significant contribution to Lo-Q 
over the last ten years and we wish him well for the future.” 
 
 
Contacts: 
 
Lo-Q plc, Leonard Sim,  
Acting Chief Executive  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
Hugh Field/ Ed Gay   Tel: 020 7012 2000 
 
Walbrook PR Ltd  Tel: 020 7933 8780 
Paul McManus   Mob: 07980 541 893 
paul.mcmanus@walbrookpr.com 
 
These Interim Results are available in the News section of Lo-Q’s website. 
 

21 June 
2010 

Director’s 
shareholding 

The Company announces that it has been notified that today Paul Cassar, 
Director, sold 52,174 ordinary shares of 1p each in the Company ("Shares") 
at 115p each per Share and on the same day Mr Cassar's SIPP provider 
purchased 52,174 Shares at 115p each per Share.  



 
Mr Cassar's total beneficial interest in the Company remains unchanged at 
137,143 Shares. 
 
Contacts: 
 
Lo-Q plc, Jeff McManus, Tel: 01491 577 210 
Non-Executive Chairman 
 
Arbuthnot Securities Limited 
Hugh Field/Richard Johnson  Tel: 020 7012 2000 
 

30 April 
2010 

Director's 
dealings 

The Company announces that it has issued 100,000 ordinary shares of 1p 
each in the Company, pursuant to the Company being notified on 28 April 
2010 of the exercise of options by Jeffrey McManus, Chairman of the 
Company, at 25p per share.  
  
Following the option exercise, Mr McManus's is interested in 1,054,172 
shares, representing 6.56 per cent of the Company's issued share capital, 
as enlarged by the option exercise.  
  
Application has been made to the London Stock Exchange for these shares 
to be admitted to trading on AIM, which is expected to take place on 5th 
May 2010.  
  
Following admission, the Company will have 16,063,667 voting ordinary 
shares in issue.  
  
Contacts: 
 
Lo-Q plc, Jeff McManus, Tel: 01491 577 210 
Non-Executive Chairman 
 
Arbuthnot Securities Limited 
John Prior  Tel: 020 7012 2000 

27 April 
2010 

AGM 
Statement 

Lo-Q, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions announces that it will hold its AGM today at 3pm, 
during which Jeff McManus, Chairman of the Company, will make the 
following statement:  
  
"All parks in which Lo-Q is involved have seen a positive start to this year's 
selling season with the normal variability between the various locations 
across the world. Trade has been very encouraging in the European parks, 
and, all in all, revenue to date is above the level experienced last year.  
  
"One factor that has helped improve our sales position is the substantial 
uptake of the new platinum Q-bot which is our new premium product and 
has been well received in all parks in which it is sold.  
  
"The Company is in active discussions with a number of theme park 
operators and is hopeful of adding to its portfolio or parks during the course 
of the financial year. In a separate statement released this morning we 
announced that another park within the Six Flags group of theme parks 
signed an agreement to install our virtual queuing system. This means that 
our Q-bot system will be used in 11 Six Flags parks and in total 15 theme 
parks around the world now employ our system.  
  



 "Whilst the company has made a great start to the year, we have to caution 
that our main trading season is yet to commence, and that one swallow 
doesn't make a summer." 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior /Ed Gay  Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus  Mob: 07980 541 893  
 paul.mcmanus@walbrookpr.com 
Ben Knowles Mob: 07900 346 978 
 ben.knowles@walbrookpr.com 
 

27 April 
2010 

New contract 
win 

         Lo-Q system installation in Six Flags America, Washington D.C.  
  
Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces it has signed an agreement to install its 
virtual queuing system in another park within the Six Flags group of theme 
parks.  
  
Lo-Q has been operating its virtual queuing system in most of the major Six 
Flags parks in North America over a number of years. The first system was 
installed in 2001.  
  
The most recent addition is Six Flags America, located in the 
Baltimore/Washington, D.C. region. This park brings the total number of Six 
Flags installations to 11 and now allows any guest, at any Six Flags theme 
park, to rent a Flash Pass to book rides, thus drastically minimizing the time 
spent waiting in line.  
  
Jeff McManus, Chairman of Lo-Q, commented, "I am very proud to have 
added this park to our list of parks using the Lo-Q system. Many Lo-Q users 
are repeat customers and we are so pleased that our system helps to give 
greater enjoyment to visitors to Six Flags."  
  
"Lo-Q has proven to be a solid partner for us, providing exceptional service 
to guests in ten of our parks," said John Bement, Six Flags Senior Vice 
President of In-Park Services. "We're very pleased to be bringing Lo-Q to 
Six Flags America, allowing guests to maximize their visit.  By utilizing the 
Lo-Q system, guests can enjoy their favourite rides and still have plenty of 
time to catch a show, shop or grab a bite to eat." 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
Colin Robertson, Sales Director  Tel: 01491 630 066 
 
Arbuthnot Securities Limited 
John Prior   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus  Mob: 07980 541 893  
 paul.mcmanus@walbrookpr.com 
Ben Knowles Mob: 07900 346 978 



 ben.knowles@walbrookpr.com 
 

22 April 
2010 

Report and 
Accounts 

The Company notifies that its Report and Accounts for the 10 month period 
ended 31 October 2009 were posted to shareholders on 12 March 2010 
and are available at www.lo-q.com. 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus  Mob: 07980 541 893  
 paul.mcmanus@walbrookpr.com 
 

19 April 
2010 
 

First US Q-txt 
contract  win 
 

Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces it has signed an agreement to install its 
Q-txt queue management system at the Lake Compounce Family Theme 
Park ("Lake Compounce") in Bristol, Connecticut, USA. This is Lo-Q's first 
US Q-txt theme park installation. 
  
Lake Compounce is operated by Palace Entertainment, part of the Parques 
Reunidos family of parks.  Palace Entertainment is the largest operator of 
waterparks and family entertainment centres in the USA with over 14 million 
visitors annually at 38 locations with seven theme parks, 10 waterparks and 
21 family entertainment centres. Lake Compounce itself has over 700,000 
visitors annually and attendance continues to grow.  
  
As part of the agreement Lo-Q plc will install and train Lake Compounce 
employees to use the Q-txt queue management system. The one year 
agreement (extendable to a four year contract) also covers technical 
assistance and support as well as software updates and maintenance. The 
installation will be completed in time for the park opening in mid-May.  
  
Jeff McManus, Chairman of Lo-Q, commented:  
"We are very pleased to have signed this agreement with such a major 
leisure park operator as Palace Entertainment, part of the Parques 
Reunidos group. This now brings the total number of parks using the Q-txt 
system to three and furthers our relationship with Parques Reunidos into 
the USA following the signing of Mirabilandia, Ravenna, Italy who started 
using our VQ2020 virtual queuing system last year.  
  
"We hope that through the successful deployment of our system in the US, 
we will be able to demonstrate that it has the potential to enhance a visitor's 
enjoyment of the Lake Compounce Family Theme Park and so can be used 
to good effect at other Palace Entertainment and Parques Reunidos sites."  
  
Mr Jerry Brick, General Manager, Lake Compounce commented:  
"We are very proud to be the first park in the USA to offer our visitors the Q-
txt electronic reservation service to have access to rides without having to 
wait in the line. We are very pleased to have signed this agreement with a 
great company such as Lo-Q. I'm sure that thanks to their technology we 
will give new opportunities to our visitors and it will make their visit to our 
park more enjoyable".  
  



Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
Colin Robertson, Sales Director  Tel: 01491 630 066 
 
Arbuthnot Securities Limited 
John Prior   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8780 
Paul McManus  Mob: 07980 541 893  
 paul.mcmanus@walbrookpr.com 
Ben Knowles Mob: 07900 346 978 
 ben.knowles@walbrookpr.com 
 

26 Mar 
2010 

Contract 
extensions 
 

Lo-Q plc, the AIM listed supplier of virtual queuing systems for theme parks 
and  major attractions, announces that it has signed renewal agreements 
with five of  its customers to extend their contracts to supply Lo-Q's VQ2020 
queue management system or Q-txt system. 
 
Under these agreements Lo-Q will continue to supply its queue 
management systems to:  
 
-      LEGOLAND®  Windsor (UK), for a further three years;  
-      Dreamworld (Australia),  for a further three years;  
-      Mirabilandia (Italy), for a further four years;  
-      Dollywood of Tennessee (USA), for a further year;  
  
In addition, Parque Isla Mágica in Seville, Spain, has agreed to extend its 
agreement to a one year rolling contract for the supply of Lo-Q's Q-txt, 
queue management system.  
 
Lo-Q's founding Director, Leonard Sim, commented:  
  
"We are delighted that these parks will continue to offer to customers the 
Lo-Q dynamic virtual queuing system. The extended agreements reflect the 
growing popularity of our systems with park guests.  We very much look 
forward to continuing to work with these customers over the coming years." 
 
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior /Ed Burbidge   Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8787 
Paul McManus  Mob: 07980 541 893  
 paul.mcmanus@walbrookpr.com 
Ben Knowles Mob: 07900 346 978 
 ben.knowles@walbrookpr.com 
 

19 
February 
2010 
 

PRELIMINARY 
RESULTS 
 

for the ten month period ended 31 October 2009  
  
Lo-Q plc, the AIM listed provider of virtual queuing systems for theme parks 
and major attractions, announces Preliminary Results for the ten months 
ended 31 October 2009.  
  



Lo-Q designs, installs and operates systems which allow members of the 
public to make ride and show reservations when they visit a theme park or 
other attractions. Lo-Q's flagship product, VQ2020, is a true virtual queuing 
system which uses hand-held units, called Q-bots, in major theme parks 
around the world. Lo-Q sites encompass 10 Six Flags theme parks in North 
America, Dollywood in the US, theme parks in Australia and Italy, as well as 
Legoland Windsor in the UK.  
  
Lo-Q also owns a Q-txt product which allows mobile phone users to reserve 
their place in line. Users pay a fee and using the premium rate SMS 
services, avoid standing in a queue. Q-txt was first used at the London 
Dungeon and Madame Tussauds in London, and has been installed and is 
well established in Flamingo Land, Yorkshire and Parque Isla Mágica in 
Seville.  
  
Highlights - 10 month period versus 12 month period last year  
  
·      Revenue up 27.9% to GBP17.30m (2008: GBP13.52m)  
·      Profit before tax up 29.2% to GBP2.39m (2008: GBP1.85m)  
·      Profit after tax down 5.9% to GBP1.90m (2008: GBP2.02m)  
·      Earnings per share:  
o  Basic:     12.15p (2008: 13.21p)  
o  Diluted:   11.45p (2008: 11.99p)  
·      Strong cash position: GBP4.44m in cash (2008: GBP2.56m); no debt  
·      Park customers up from 11 sites to 16 sites  
  
Commenting on Outlook, Jeff McManus, Chairman of Lo-Q, said:  
"Lo-Q has added new customers, grown revenues and profits, and 
maintained a very strong cash position all in the face of an incredibly tough 
retail trading environment. Whilst we expect to see 2010 as another year of 
growth in the face of tough trading we are taking advantage of our secure 
financial position to re-invest in our existing products but also into new 
products that can open up whole new growth areas by targeting a wide 
variety of worldwide leisure parks."  
  
Contacts: 
Lo-Q plc 
Jeff McManus, Chairman  Tel: 01491 577 210 
 
Arbuthnot Securities Limited 
John Prior /Ed Gay  Tel: 020 7012 2000  
 
Walbrook PR Ltd   Tel: 020 7933 8788 
Ben Knowles Mob: 07900 346 978 
 ben.knowles@walbrookpr.com 
 

2 Feb 
2010 
 

Exercise of 
options 
 

The Company announces that it has issued 40,000 new ordinary shares of 
1 pence each in the Company following the exercise by Avius Experience 
Limited (“Avius”) of options granted pursuant to the acquisition by the 
Company of Avius on 13 November 2007. Application has been made to 
the London Stock Exchange for these shares to be admitted to trading on 
AIM, which is expected to take place on 8 February 2010.  
 
Following admission, the Company will have 15,963,667 voting ordinary 
shares in issue.  
 
Contact:  
Jeffrey McManus                        +44 (0) 1491 577 210                



 

Non-Executive Chairman       
 
John Prior / Richard Johnson      +44 (0) 20 7012 2000                
Arbuthnot Securities Limited 


